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Project Report No. CE-12/2566

THE FACTORS INFLUENCING THE PERCEPTION OF SERVICE QUALITY
AND SATISFACTION IN THE USE OF UBU TRAMS AT
UBON RATCHATHANI UNIVERSITY
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This is the Report of the Fourth - Year Project Assignment
Submitted in Partial Fulfillment of the Requirements for the
Bachelor Degree of Engineering
Department of Civil Engineering

The Faculty of Engineering Ubon Ratchathani University
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